ELGIN AND LOSSIEMOUTH HARBOUR COMPANY

PRIVACY POLICY

Elgin and Lossiemouth Harbour Company is committed to ensuring the privacy of all our
users. All information is collected and processed in accordance with the UK’s Data
Protection Act 1998 and the General Data Protection Regulation 2018.

Our privacy policy applies to the information collected when you use any of the
communication means which includes telephones, face-to-face, email, Facebook and our
website.

Submitting Personal Information

When applying for a berth, the information required will be name, email address, contact
telephone number and details of the vessel. This information will be kept on our waiting list
database until offered a berth or until a time you request for your information to be
removed and deleted from our database.

Use of Information

The information that you provided for the waiting list is stored and used internally only for
the purpose of fulfilling your request and for contacting you directly. The information will
not be passed to a Third Party nor used for marketing purposes. Personal information will
be removed and deleted once you are no longer a customer at Lossiemouth Marina.

Personal information for visitors is required for the duration of stay only and will be deleted
once the vessel has departed the marina. Vessel information is requested for statistical
reasons only.

New permanent customers of Elgin and Lossiemouth Harbour Company will be given the
option to opt in to receiving newsletters and marketing information about our undercover
workshops.

Customers at Lossiemouth Marina have the right to access or request erasure of personal
information.

Data Privacy Policy
For the purpose of this privacy policy, ‘personal information” means information which

identifies you as an individual or is capable of doing so. We reserve the right to change our
privacy policy.



